Achieving balance through total well-being . N

EMPLOYEE SUPPORT PROGRAM

»

FEATURES INCLUDE:

¢ Toll-free 24/7 access to
a qualified work-life
consultant

e Live assistance locating
resources and referrals
per your request

e [nformation-rich website
loaded with content and
tools for managing
work, personal, and
everyday issues

¢ LiveCONNECT delivering
assistance via online
instant messaging

e Support for you, as well
as those in your family
and/or household

e Follow-up to be sure
that the assistance met
your complete
satisfaction

To help you make time for what matters most, you and your family have access
to your employee support program. Available any time, any day by phone or
Web, the service offers live assistance from a professional consultant—as well as
a rich web-based library of practical resources—to provide support for any work,
personal, or everyday issue that’s important to you and your family.
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