METRO EMERGENCY OPERATIONS CENTER OF KANAWHA COUNTY

200 Peyton Way

Charleston, WV  25309
        Request for Quotations
Re:
Mobile Communications for Kanawha County METRO Emergency Operations Center’s Mobile Command Center K-C1 

Date:   
June 29, 2007
Bid Opening:
Bids must be received on or before Thursday, July 19, 2007, at 11:00 a.m., at the Metro Emergency Operations Center of Kanawha County, 200 Peyton Way, Charleston, West Virginia 25309
                                                  INSTRUCTIONS TO BIDDERS:


*PLEASE USE THIS FORM AS THE COVER SHEET FOR YOUR BID
1.
Bids must be received in a sealed envelope with the date and time of the bid opening on the outside of the envelope.  Faxed bids will not be accepted.
2.
Bid must be F.O.B. Delivery Point, unless otherwise indicated in the bid.

3.
All bids should be signed and in ink, showing all facts and the total amount of the bid.

4.
The Metro Emergency Operations Center of Kanawha County reserves the right to accept or reject in part or in whole any bid submitted, whichever is in the best interest of the Metro Emergency Operations Center of Kanawha County.

	Item No.
	Description
	Amount

	1
	Mobile Communications for Kanawha County METRO Emergency Operations Center’s Mobile Command Center K-C1 per the Attached Specifications 
	$


Vendor:  ___________________________    
 Signature:  _________________

Address:  __________________________     
 Date: _____________________
__________________________________      
Telephone:  ________________

Kanawha County

Metro Emergency Operations Center 
REQUEST FOR QUOTATIONS

ITEM:
Mobile Communications for Kanawha County METRO Emergency Operations Center’s Mobile Command Center K-C1 

LOCATION:
The Metro Emergency Operations Center of 


Kanawha County


200 Peyton Way

Charleston, WV  25309

CONTACT:

David Erwin


 200 Peyton Way


    
 Charleston, WV 25309


    
 (304)746-8713


    
 derwin@metro911.org
BID OPENING:
Bids must be received in a sealed envelope, with the date and time of the bid opening on the outside of the envelope, on or before Thursday, July 19, 2007, at 11:00 a.m. Bids must be received at the Metro Emergency Operations Center of Kanawha County, 200 Peyton Way, Charleston, WV  25309 (Faxed bids will not be accepted).
SPECIFICATIONS:
The following specifications are intended to describe Mobile Communications for Kanawha County METRO Emergency Operations Center’s Mobile Command Center K-C1 and the details contained in these specifications are not designed to exclude any vendor from bidding, but are offered as a means of describing the needs of the Metro Emergency Operations Center of Kanawha County.  Where brand names may be used, the words “or equal” are assumed to follow.  All specifications are minimum requirements.
REQUEST FOR QUOTATIONS
Mobile Communications for Kanawha County METRO Emergency Operations Center’s Mobile Command Center K-C1 

SCOPE, PURPOSE AND CLASSIFICATION                                                

Scope.  The following specifications are for Mobile VSAT satellite system and is built around the I access Inter. Equipment but equivalents will be considered and all specifications shall be considered minimums
Purpose.  The purpose of this document is to provide minimum specifications and test parameters for the manufacture of a mobile satellite system that meets the needs and desires of this Agency.  It establishes essential criteria for the design, performance, installation and appearance equipment.  

General.  This is an engineer, design, construct and deliver type specification and it is not the intention of this Agency to write out vendors or manufacturers of similar or equal equipment of the types specified. It should be noted, however, that this specification is written around specific needs of this Agency.  Because of this fact, price will not be the major consideration in making an award.  Bid award shall be given to the vendor whose bid comes closest to meeting these specifications at the most competitive price.

This Agency reserves the right to increase the equipment quantities that are specified by "Call to Bid". 

Site(s) of Work.  It is our department’s intention to purchase from a company that can provide local installation and service for the equipment afterward. Companies outside the United States will not be considered.  

Examination of Specification.  Each Bidder is required, before submitting his proposal, to be thoroughly familiar with the specifications contained herein.  No additional allowances will be made because of a lack of knowledge of these conditions.  It will be the responsibility of the successful Bidder to ascertain if any components of this specification are unsafe or do not meet the required standards of applicable state law or those of Federal.  Should there be any unsafe or poorly designed criteria contained herein, the Bidder shall thoroughly explain them to the Purchaser in the Bid Proposal. Where the bidder does not do specifically what the specification calls for a (no) shall be checked and a written explanation given whether the bidder feels it is equal 

to, or exceeds the bid. All exceptions will be evaluated on their merit at the purchasers' discretion.
Definitions.  The following definitions shall apply with regards to these specifications. 
Purchaser.  The end user of the equipment specified or the applicable purchasing agency.

Contractor.  The individual, firm, partnership, manufacturer or corporation to whom the contract is awarded by the Purchaser and who is subject to the terms thereof.  For bidding purposes the contractor, vendor and Bidder are synonymous.

Equal.  Shall be taken in its general sense and shall not mean identical.  These specifications are for the sole purpose of establishing minimum requirements of level of quality, standards of performance and design and is in no way intended to prohibit the bidding of any manufacturer's item of equal material.

Note:  The purchaser shall be the sole judge of equality and this decision shall be final.
SPECIAL CONDITIONS

If requested by the Purchaser, the Bidder shall supply upon request a list of ten (10) agencies that have purchased similar or identical equipment within the past year.  This list will have contact names and phone numbers.

Each Bidder shall disclose any pending or anticipated litigation between the Bidder and any other part or parties that might affect this contract.

Prices and Payments.  All bid prices shall be F.O.B. destination and accepted basis, at the Purchaser's specified location.  These prices shall be complete and include warranty.

Payment shall be made in accordance with these specifications and the Bid Proposal submitted by the Bidder.  Payment will be made upon acceptance of the equipment specified under these specifications.

Bid prices shall be valid for at least 60 days from the date of the Bid Opening. Full payment will be made as each unit is received, inspected and found to comply with procurement specifications, free of damage and properly invoiced.  All invoices shall bear the purchase order number.  Payment will be made in accordance with the terms specified on the Bid Proposal Form.

Bid Evaluation.  Bids received shall be evaluated by the Purchaser.  This evaluation will be based as a minimum on the following criteria:

Completeness of the proposal; i.e., the degree to which it responds to all requirements and requests for information contained herein.  If the bidder does not meet the specification exactly, a "no" response should be given. Exceptions will be judged by the purchaser. If this procedure is not followed the bid will be rejected as non-compliant.

           Manufacturing and Delivery schedule.

Contractor's demonstrated capabilities and qualifications.

Contractor's past performance on similar Bid Proposals.

Contractor's design and engineering reliability factors.

Contractor's maintainability considerations and recommendations.

           Bidder's logistical and service support.

Bid Proposals taking total exception to these specifications will not be accepted.

NOTE:  In performing the evaluation, only information contained within the Bidder's written proposal will be considered.
Contract Award.  The Purchaser reserves the right to increase the amount of equipment specified under this contract.  If awarded, the Bidder agrees that additional public governmental agencies may purchase under the same terms and prices afforded by any contract arising from the bid award.

The Purchaser has the right to waive any informalities, irregularities and technicalities in procedure.

The Purchaser reserves the right, before awarding this contract, to require a Bidder to submit evidence qualifications as it may deem                      necessary, and may consider any evidence available to it of the financial, technical and other qualifications and abilities of said manufacturer, including past performance on contracts of this type with other agencies.  The purchaser shall be the final authority in the award of this bid.

Warranty.  The successful manufacturer shall provide a 12-month warranty which covers defective parts and/or components, the improper choice of materials, parts and/or components, improper design or engineering and poor or improper workmanship or quality control techniques.  This warranty shall cover all the equipment installed shall include any and all costs for labor and parts or materials that are required to correct any and all deficiencies.  

Within one (1) business day after the receipt of a verbal  or written notification that warranty and/or service contract work is required, the successful Bidder shall respond verbally, and immediately follow up by letter to  the Purchaser with a statement of intent to show where and when the warranty service shall be accomplished.
Bidders shall state below the location of the manufacturer’s nearest service facility and parts depot to the Purchaser's location.

Address:  
__________________________________
                     


__________________________________
__________________________________

Phone: (    ) _________________________________

Additional warranty or logistical services that the bidder might provide above and beyond the requirements of these specifications may be listed below.  
Warranties shall begin at the acceptance of the equipment by the Purchaser.
Materials and Workmanship.  All equipment furnished shall be guaranteed to be new and of current manufacture, meet all requirements of this specification, and be in an operable condition at the time of delivery.

All parts shall be of high quality workmanship, shall be  in production at the time of bid, and no part or attachment shall be substituted or applied contrary to the manufacturer's recommendations and standard practices.

All workmanship shall be of quality and performed in a professional manner so as to insure a safe and functional apparatus with an aesthetic appearance.

Technical Information/Exceptions.  Bidders must furnish all information requested in the space provided in this specification.  In addition, Bidders shall supply at least two (2) complete sets of sketches, descriptive literature and complete specifications covering the vehicle offered.  A copy of the purchasers specifications shall be returned with all sections responded to specifically where there is deviation from these specifications. Any area where these specifications are not met exactly will be marked with a "no" response. Bid Proposals not meeting this requirement will be rejected.

Bidders shall provide all necessary information requested by these specifications.  Spaces shall be marked to indicate whether or not the Bidder complies with that paragraph.  Any exceptions taken shall be listed and clarified on a separate form.

NOTE: Bid Proposals failing to meet this requirement will not be considered.
Delivery.  Since delivery proposals by the Bidders will weigh heavily in the determination of award of bid, the delivery schedules that are submitted by the Bidders and agreed upon by the Purchaser shall automatically become binding upon the successful Bidder.

Failure to deliver any part of the order to the terms above may be considered by the Purchaser as a breach of contract, in which case the equipment may be rejected. 

Indemnification and Insurance.  The contractor shall indemnify and save the Purchaser harmless from any and all claims, liability, losses, and causes of actions which may arise out of the fulfillment of this agreement.  The Bidder shall pay all claims and losses of any nature whatsoever in connection therewith, and shall defend all suits, in the name of the Purchaser when applicable, and shall pay all costs and judgments which may ensue thereafter.

Patents and Royalties.  The Bidder, without exception, shall indemnify and save harmless the Purchaser and its employees from liability of any kind including cost and expenses for or on account of any copyrighted, patented or unpatented invention, process or article of manufacture or used in the performance of the contract, including its use by the Purchaser.  If the Bidder uses any design, device or materials covered by letters, patent or copyright, it is mutually agreed, and understood without exception that the bid prices shall include all royalties or cost arising from the use of such design, device or materials in any way involved in the work.

Proposal in Reply to Specifications.  Any exceptions to these specifications must be itemized.  Each exception will be considered by the Purchaser as to the degree of impact and total effect on their bid.  If specification sheets are referenced, they shall be included as part of the Bid Proposal.

NOTE: Bidders are reminded that these specifications call for a equipment that meet the specific needs of this Agency.  Price alone is not the primary factor in a bid award.  With that in mind, Bidders are encouraged not to take exceptions to this specification but to engineer their product to meet the requirements of this Agency.

When submitting their Bid Proposal, Bidders must return all pages of these specifications as part of the Bid Proposal as it will form the contract between the Contractor and the Purchaser.  Caution should be taken by the Bidder that all questions are answered in the spaces provided and all information requested is submitted.

Familiarity with Laws.  The Bidder is presumed to be familiar with all Federal, State and Local laws, ordinance, code rules, and regulations that may in any way effect the work.  Ignorance on the part of the Bidder shall in no way relieve him from responsibility.

Pre-Award Clarifications.  In the event a clarification is requested on the contents of this specification, the question shall be addressed to:

David Erwin

200 Peyton Way


     Charleston, WV 25309


     (304)746-8713


     derwin@metro911.org
Clarifications or corrections to these specifications shall NOT be valid unless they are in written form and signed by the Administrator of this Agency or their assigned authority when a bidder requests a clarification, a copy of the request and this Agency's reply will 

           be forwarded to all Bidders.

Pre-Construction Conference.  The successful Contractor shall be required, prior to manufacturing, to have a Pre-Construction Conference at the site of his choosing with representatives of this Agency to finalize all the construction details.  If the Bidder requires the conference to be held at a location other than that of the Purchaser, the Bidder shall at his expense provide transportation, lodging and meals, etc., for two (2) people designated by the Purchaser.  If this meeting is to occur at a location more than 300 miles from the Purchaser's location, the transportation shall be by a commercial air carrier.  Private or corporate aircraft cannot be used.

Anti-Collusion Statement.  By signing this bid, the Bidder agrees that his bid is made without any understanding, agreement or connection with any other person, firm or corporation making a bid for the same purpose and that his bid is in all respects is fair and without collusion or fraud.                                                                                

Specific Requirements 
This specification is for a satellite communications system necessary for a mobile system used for emergency response field deployment for communication and data transfer for the Kanawha County Metro Emergency Operations Center’s Mobile Command Center K-C 1.  This involves setting the equipment up on a monthly basis, conducting speed tests up/down, file transfer, and a few emails, as a monthly operational maintenance check.The satellite unit will be permanently affixed to the mobile command center. This bid is for a complete “Turn-Key” satellite communication system, including all parts and the installation of all necessary equipment.

The unit will be deployed an as needed basics.  During these periods, the service will access the Internet to various websites for health, chemical, GIS/mapping and environmental information.  Service will access Internet to send streaming video, reports, and include pictures, as well as access agency email system.  On average we have about four to six users on the LAN.  In large deployments, we may add more staff and/or other responding agencies may network in. All the following specifications should be considered minimums. 
The Satellite equipment is specified around the I Access MVS960 series w/ I Direct Infinity NetModem 3100 4W KU Band BUC, KU Band LNB 

And include 1000 ft. RG6 Cable Tipped or equivalent capable of the following, Automatic satellite acquisition with a single button push Rapid deployment and operation on every Ku-band satellite, worldwide working with every satellite modem TracStar Technology eliminating the need for special test equipment for antenna alignment. Computers or peripheral equipment to operate the antenna, Phone calls to network operators

or service providers antenna must come equipped with the
following standard equipment: High precision and stiffness, low
backlash drive system Built-in GPS and compass

Built-in satellite receiver Built-in level compensation

Automatic polarization alignment With safe and easy installation, no calibrations required
Reflector

Size 96cm Ku-band round

Mount 3-Axis; Polarization over Elevation over Azimuth

Polarization Rotation of Reflector/Feed System about bore sight

Travel

Azimuth 400° or ± 200° from Stow Position

Elevation -Operational 0-65° (+) stow position

Polarization ±55° or ± 95°

Travel Velocity

Slewing/Deploying Azimuth 10°/second

Elevation 5°/second

Manual Jog 1.0° or 0.2°/second

Electrical Interface

RF 75. Tx / Rx Type F Connector

Interfacility Link 30 ft: 2ea. RG6 Coax, 1 Data Cable

Motors 24VDC Variable Speed w/Optical Encoders

Controller (1U) / Power Supply 50/60Hz, 110/220VAC, Single Phase Power Consumption – Motors Active 300 Watts

Power Consumption – Motors Idle 20 Watts

Antenna Characteristics

Receive Transmit

Frequency 10.70-12.75 Ghz 13.75-14.5 Ghz

Gain (±.2dBi) Midband 39.7 dBi @ 11.95 GHz 41.2 dBi

Beamwidth in Orbital Arc (degrees)

-3dB 1.8 @ 12Ghz 1.5 @ 14.3 Ghz

Antenna Noise Temperature 10° Elevation Angle 53*K

20° Elevation Angle 39*K

30° Elevation Angle 32*K

Antenna Cross-Polarization ¡Ý30dB in 1 dB Contour

Sidelobe Envelope (Tx, Co-Pol,dBi)

1.80<è<200 29-25Log è

200<è<26.30 -3.5

26.30<è<480 32-25Log è

480<è<1800 -10 (Typical)

VSWR 1.3:1 Max

Isolation 35dB Min 70dB Min

Feed Interface WR75 cover Flange (UBR120) WR75 cover Flange (UBR120)

Physical Data

Approximate Weight (w/o BUC / LNB) 100lbs

Max. Length w/IFL Cables Connected 68.3”

Height

Stowed 17.1” – 15” Option

Deployed 55.0”

Case Weight / Dimensions Pedestal Case 170 lbs. / 43.0”L x 28.5”W x 20.5”H

Reflector Case 126 lbs. / 42.75”L x 42.0”W x 25.5”H

Antenna Controller

One button operation automatic satellite acquisition with integrated GPS/Compass/Level Sensors and user

configurable satellite selection.

Portable Power Supply/Display Unit

Weight Power Supply ( Approved) – 4.5 lbs. / Display Unit - 0.5 lbs.

Dimensions Power Supply – 9”Wx 10.25”Dx2.5”H

Display Unit – 5 ½”W x 3 ¼”D x 1-3/8”H

Rack Mount (1U)

Weight 4.5 lbs.

Dimensions 19.0”W x 8.0”D x 1.75”H

Environmental

MVS960 - Wind

Survival Stowed 125 mph

Operational 60 mph @ 60º F

MVS960P – Wind

Operational 30mph gusting to 45mph

Temperature

Operational -20°F to 125°F

Storage -30°F to 125°F

Mobile Satellite Link

Easily configurable into any

mobile environment. must be  ready to deploy

anywhere. The base must be designed

to accommodate flat roof or rack

mount vehicles. The antenna must

automatically compensate for

sloped surface up to 10 degrees
Bandwidth Service Requirements

The satellite bandwidth service requirements are as follows:

	
	Speed
	Notes

	Uplink
	512 kbps
	

	Downlink
	2000 kbps
	

	Usage based service
	3 GB of combined traffic volume
	

	Max Contention Ratio
	8:1
	

	Platform
	A shared TDM/TDMA satellite communications using iDirect
	



Business Competency and Performance
1.1 Service Provider must be able to provide 99.5% satellite uptime availability

1.2 Service Provider must be able to provide a Service Level Agreement (SLA) conforming to the standards below.  

1.3 Must be able to provide 5 assigned IP addresses and 4 usable IP addresses

1.4 Service Provider must be a “bona-fide” network operator. (use own their own satellite capacity and own and operate their own satellite hub(s))

1.5 Service Provider must have 24/7 support.
1.6 Must have a factory authorized service center within 50 miles of Metro offices in Charleston.


Service Level Agreement

The Service Providers language in the SLA shall be required but not be limited to have the following contained therein.

· “Annual Period” means a twelve-month period beginning on the date (or anniversary thereof) that service provider began providing Network Services to a particular Customer for a particular Customer Site pursuant to a valid Customer Order Form and ending on the anniversary of such date.
· “Service Availability” means ((total number of minutes per Annual Period minus Network Downtime) divided by (total number of minutes per Annual Period)) multiplied by 100.
· “Network Downtime” means the time period commencing upon service provider’s acknowledgement following notice from customer that the Network Services are Unavailable to a Customer due to failure of the Network Services and ending upon notice to customer that the Network Service have be restored to the Customer.
· “Unavailable” means that (1) the applicable Customer is experiencing at least fifty percent (50%) packet loss, as measured by service provider, and (2) customer or the applicable Customer personnel and other resources are available to assist service provider in connection with the resolution of the service failure (and shall not include time that the Reseller or the applicable Customer personnel or resources are not available). 
·  “Service Credit” means a credit against amounts owed to service provider for a particular Customer Site. Service Credit equals 1/720 of the amounts payable to service provider for Network Services for the applicable Calendar Month, in respect of a particular Customer Site pursuant to the applicable Customer Order Form.
Optional Equipment
The following equipment shall be bid as optional equipment and may not be purchased with the satellite equipment, but must be compatible and fully interface into the equipment specified above and have the ability to be streamed to the internet also.

IP CAMERA

Camera shall be Panasonic WV-NP472 or equivalent.

.1/3- Type Double Speed CCD Color Image Sensor

.Built-In Network Interface (10 base-T/100 Base-TX) for remote Monitoring by PC

.Interface Protocol; TCP/IP, HTTP, FTP, SMTP, DNS AND DHCP

.Switch from Selected Color Mode to B/W Mode automatically or manually, for 24-Hour Monitoring

.Built-In Super Dynamic II Function 

.Sensitivity of 0.8 Lux in Color Mode and 0.1 Lux in B/W Mode at F1.4

.480 Line Horizontal Resolution in Color Mode and 570 Lines in B/W Mode

.Built-In Alarm Function for External Security Devices and FTP Alarm

.Built-In Digital Motion Detector

.VD2 Sync Capability with Panasonic System Products

.DC 12v

 SEQ CHAPTER \h \r 1REQUIREMENTS:

Real Estate and Personal Property Taxes: “No bid will be accepted or opened on any County contract if the vendor is listed on the last published list of delinquent real or personal property taxes in Kanawha County; however, bids will be accepted by vendors who provide satisfactory proof of payment of current taxes or a certification from the Sheriff that no taxes are due prior to submission of said bid.”

Required Forms:     Vendor shall complete and submit, or have on file with

the County, a Vendor Registration and Disclosure Statement Form and a “No Debt Affidavit”. 


Once bids are unsealed, all bid documents become public record.   The Metro Emergency Operations Center of Kanawha County reserves the right to reject any and/or all bids and to waive any informality in bidding.
1

