Metro Emergency Operations Center of Kanawha County 

(metro 911)


500 VIRGINIA STREET, EAST


CHARLESTON, WEST VIRGINIA 25301


(304) 357-0760

Request for Bids
Re:
Request for Bids for a Digital Communications Recorder Storage Media Dual DVD/RAM for the Metro Emergency Operations Center of Kanawha County (Metro 911)

Date:


November 17, 2003

Fiscal Year:

2002-03

Bid Opening:
Bids must be received on or before Monday, December 8, 2003, at 2:00 p.m. in the Kanawha County Commission Purchasing Office, 407 Virginia Street, East, Third Floor, Room 229, Charleston, WV 25301 (P.O. Box 3627, Charleston, WV 25336)


INSTRUCTIONS TO BIDDERS:


*PLEASE USE THIS FORM AS THE COVER SHEET FOR YOUR BID
1.
Bids must be received in a sealed envelope with the date and time of the bid opening on the outside of the envelope.  Faxed bids will not be accepted.
2.
Unsigned bids will not be accepted.
3.
Bid must be F.O.B. Delivery Point, unless otherwise indicated in proposal.

4.
All bids should be in ink, showing all facts and the total amount of the bid.

5.
Metro Emergency Operations Center of Kanawha County (Metro 911) reserves the right to accept or reject in part or in whole any bid submitted, whichever is in the best interest of the Metro Emergency Operations Center of Kanawha County (Metro 911)

.

	
Item No.
	
Description
	              Amount

	
1
	Digital Communications Recorder Storage Media Dual DVD/RAM

for the Metro Emergency Operations Center of Kanawha County

(Metro 911)


	$


Vendor Name:  _____________________________     
Signature: 
__________________________

Address:           _____________________________     
Date:  
            __________________________ 

             _____________________________  
Telephone:      __________________________


SPECIFICATIONS

Metro Emergency Operations Center of Kanawha County (Metro 911)

CHARLESTON, WEST VIRGINIA

ITEM:
Digital Communications Recorder Storage Media Dual DVD/RAM for the Metro Emergency Operations Center of Kanawha County (Metro 911)

LOCATION:
Metro Emergency Operations Center of Kanawha County (Metro 911)




500 Virginia Street, East



Charleston, WV  25301

BID OPENING:
Bids must be received in a sealed envelope, with the date and time of the bid opening on the outside of the envelope, on or before Monday, December 8, 2003, at 2:00 p.m., in the Kanawha County Commission Purchasing Office, 407 Virginia Street, East, Third Floor, Room 229, Charleston, West Virginia 25301 (P.O. Box 3627, Charleston, WV 25336).  Faxed bids will not be accepted.
SPECIFICATIONS:
The following specifications are intended to describe a Digital Communications Recorder Storage Media Dual DVD/RAM for the Metro Emergency Operations Center of Kanawha County (Metro 911) and the details contained in these specifications are not designed to exclude any vendor from bidding, but are offered as a means of describing the needs of the Metro Emergency Operations Center of Kanawha County (Metro 911).  Where brand names may be used, the words Aor equal@ are assumed to follow.  All specifications are minimum requirements.

REQUIREMENTS:

Required Forms:     Vendor shall complete and submit, or have on file with the County, a Vendor Registration and Disclosure Statement Form.  

Rejection of Bids:  The Metro Emergency Operations Center of Kanawha County (Metro 911)

reserves the right to reject any and/or all bids and to waive any informalities in bidding.
Digital Communications Recorder

Storage Media-Dual DVD/RAM

Specifications

General Description

The system to be furnished shall be an advanced computer based multi-channel audio recording system utilizing the latest digital technology to efficiently record telephone conversations and radio communications to the Metro 9-1-1 Center.  The system shall have the ability to record up to 38 simultaneous audio transactions in a single chassis.  The system shall use a dual DVD/RAM.  The equipment shall employ full digital storage and be designed for twenty-four hour, 365 day continuous operation.  Metro 9-1-1 is seeking vendors with equipment for lease, to include a maintenance warranty and local technical support. 

Channel capacity


Minimum of 38 digital channels, with expansion up to 48.

On-line recording storage


On-line instant recording capacity shall be a minimum of 1000 channel hours, with mirrored hard drive.  Recording to the dual DVD/RAM shall be done in parallel mode, both simultaneously, or in serial mode, sequential manner.  When operating in serial mode, if there is a failure of the primary drive or the dvd is full, the device shall automatically initiate recording to the stand-by dvd.  Ideally, the system shall have a designated primary dvd and a stand-by dvd.

Archive recording storage


Programmable archive media retention and protection.  Mirrored hard-drives are

desired.  If one of the hard-drives fails, the system shall have an alarm to announce the failure and if there is a failure on one drive, the system should be set up to automatically switch to the other drive to capture recording and archive without interruption.


The system shall also have the ability to provide extended instant recall recording capacity.  On-line instant recording shall be managed as a cyclical buffer, oldest recordings are to be overwritten first and deleted by new recordings.

Hardware Design


System hardware design shall be modular in format.  In addition, recording application software must have the ability to log and save for future reference all system activities, including user log on/off, user function request, system response, user set-up changes, and system warnings/errors.  All of the above shall be available to the authorized user or technician in an easy to read activity report.  This report may be viewed from the screen or sent to a printer.

Equipment


The successful vendor agrees to lease the equipment to Metro 9-1-1 on a yearly

basis, with an option to renew or cancel.  The vendor also agrees to provide factory authorized and trained technicians to service the recorder within twenty-four hours, should a problem or failure be reported. 


The vendor shall be responsible for installation of the equipment supplied.  Delivery required within 30 days after receipt of order.  The vendor shall also supply a complete Operations/Users manual upon delivery of equipment.  


After the equipment is installed, the successful vendor shall warrant the equipment for a period of one year and replace any parts thereof, which become defective, except because of accident, misuse, or casualty.  Outside vendor supplied items shall be warranted in accordance with the manufacturers warranty.


The system shall automatically compensate for daylight savings time.  The equipment shall be compatible to accommodate time sync accessories.  The equipment shall have an optional talking time/date stamp.


The manufacturer must also have received an ISO 9001 Certification, which ensures the highest quality in design, manufacturing and customer service.

Operator User Interface


The operator may program a scheduled dvd transfer.  The operator may set an overlap in the number of recordings on sequential dvd’s.


Each dvd shall store a minimum of 1000 channel hours of information.


Compression ratio shall be adjustable on a channel-by-channel basis.  Systems not supporting a selectable compression adjustment on a per channel basis are non-complaint.


The system will adjust the voice compression rate while the machine is running during the playback of the conversation with proper digital decoding.


All adjustments must be software configurable, become immediately effective while the machine is running and not require rebooting the system.  Systems requiring manual or mechanical pod adjustments will be judged non-complaint with this specification.

Operator User Interface


The system shall be able to take the current recording dvd off-line, search and retrieve an earlier conversation contained on the same dvd and reengage the record mode without interruption of the continuous time line.  After playback, the recording dvd will resume automatically at the last recorded portion.  The system will also automatically update the recording dvd with all of the data that transpired during interruption.


The authorized operator can remove the current recording dvd to allow insertion of the previously recorded dvd for playback.  After playback, recording will resume automatically on the re-inserted dvd, updating the dvd with all data that transpired during the interruption.


The system shall provide at least two warning reminders prompting replacement of the recording dvd before it becomes full, so that recordings are not lost.  The system shall also provide an alarm to alert the operator when a playback dvd has been inserted in the recorder.


Password security is provided so that each individual user may have a unique

level of access, which may be limited to specific channels, specific drive functions and specific set-up operations.  


There shall be a minimum requirement of three alarm outputs.  Each alarm output may be programmed for the desired alarm condition.  Each alarm relay output shall be independent of any other recorder functions.  


Real-time monitoring shall be possible for up to 38 channels simultaneously.  The system shall visually display all such channels from the main screen and shall display current activity or inactivity status.  


The system shall be able to sustain and automatically recover from loss of power, with or without a UPS.  This recovery process to include; an unassisted reboot and resumption of the recording operation with no human intervention, to rebuild any files disturbed by the unexpected shutdown and log the system restart on the warning log.

Operator User Interface


The system shall feature a SVGA or better color display, keyboard, mouse and amplified external speakers.   A minimum amount of menus and screens shall be used to access all systems functions.  


Menu driven operation with information windows shall be standard.  Red screen color is reserved for alarms and warning messages.


A self-contained media library shall be used to assist the operator in locating and identifying prerecorded or labeled dvd’s.  The media library shall feature a user programmable protection period of at least 6 months.    


A call list display is required.  The call list shall display call time and date, call duration (in seconds), recording channel, dialed digits (DTMF) and a unique sequence number automatically assigned to each session by the recording system.


 Playback of one to four channels simultaneously (mixed channels) shall be possible. 


The operator shall be provided the ability to see periods of activity and silence as well as conversation length.  A cursor line must provide the operator with the ability to move forward and back within a selected time and immediately enter the play mode from the screen.  Multi-channel playback shall be possible.


Multi-playback screen features playback of all silent as well as recorded conversation in time synchronization.  The user may select and unselect channels from the listening mix as desired without interrupting playback.  While playing back from the Multi-channel screen, the user shall have the ability to selectively engage or disengage audio playback on a channel-by-channel basis.  

Electrical and Physical Properties


Frequency response shall be 300 to 3400 HZ., + or – 2dB.


Signal to noise ratio:  >40dB at 64 Kbps.


Input impedance shall be less than 30k ohms.


Outputs shall be provided for speaker, earphone and re-recorder output.

System shall be a Pentium processor and use a real-time 32-bit operating system.  Task swapping or non-mission critical operating systems such as Windows 3.1 are not acceptable.


Monitor shall be a 14-17 inch SVGA CRT display.  


Power requirements for the recording modules are:  

110 VAC +/- 10% at 47-63 Hz.  Power consumption must not exceed 200 watts per module.


System shall produce no more than 1,100 BTU’s output per hour.


Operating Environment-


Operating temperature:
0 - 40 degrees C.

Humidity:

 
5% to 85%, non-condensing @ 40 degrees C.


Dimensions (HWD)-

No more than 19 inches wide, 7 inches high and 21 inches deep.


A 20-30 minute capacity UPS shall be available as an option.
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